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1. Disaster Management in Indian Railways

DISASTER MANAGEMENT Introduction : Till now, Disaster implies to cover only
cases of serious rail/train accidents duly following the instructions mentioned in the
Accident Manual. But now, disaster no longer means only a train accident, but its
scope has become much wider to include other incidents, terrorism related activity
and natural calamities, etc. In order to handle all these accidents in coordinated
manner between various departments, Disaster Management Plan has been
prepared mentioning relief, rescue, mitigation and preparedness of railways.
Whenever, an accident, terrorism related crisis or natural calamity arises is declared
as a Disaster, all the instructions mentioned in DM Plans shall come into force and
act accordingly. All Officers and Supervisors concerned should be fully conversant
with their roles listed in the DM Plans and carry them in an efficient manner

Railway Disaster is a serious train accident or an untoward event of grave nature,
either on railway premises or arising out of railway activity in that area, due to natural
or manmade causes, that may lead to loss of many lives and/or grievous injuries to a

large number of people, and/or severe 216 ACCIDENT MANUAL disruption of traffic
etc, necessitating large scale help from other Government, Non-government and
Private Organizations.

With the adoption of the above definition of railway disaster, it needs to be
appreciated that not only a serious train accident may turn into a railway disaster, if
not handled and managed properly, there may be, many more railway related events
which may not even involve human lives but may turn into disasters for which
necessary prevention and mitigation measures are to be taken by the railways
beforehand.

It is required that Railways will ensure that prevention, mitigation, preparedness,
rescue and relief related issues covering all types of disasters affecting railway
system are addressed and their details are also appropriately incorporated in their
Disaster Management plans.

Types of Disasters: Disaster in the Railway context was traditionally a serious train
accident, caused by human/equipment failure, which may affect normal movement of
train services with loss of human life or property or both. This is now extended to
include natural and other man made disasters.

Different types of disasters are described along with a few examples, below:

a) Natural Disaster : Example : Earthquakes, Floods, Cyclones, Land Slides,
Tsunami etc. Civil Engineering Department at the field level and on the




Divisions gets information through advance warning sent by the respective
Government Departments on the possibility of Floods, Cyclones,
Earthquakes, and Landslides etc. Depending on the gravity of the
disaster/crises/calamity the information would be passed on to the Divisional
officers through the Emergency Control which will act as the Incidental
Command System (ICS). Where train operations have to be suspended or
regulated the operating departments would be suitably advised. After making
the train regulation plan, the divisional control would advise the commercial
and security departments for management of the welfare of passengers.
Alerts to the passengers would be issued through the PR Department of the
Railway in the Print and Electronic Media.

DRMs on the divisions shall ensure coordination amongst the departments for
ensuring running of train services (including relief special trains) as also relief
arrangements for the passengers and for the Welfare of Railways staff.
Assistance from other Divisions and Zonal Railways would be taken through
the Headquarter of the Zonal Railways. Coordination with the Integrated
Operation Centre (IOC) of MHA and NDMA/NDRF would be through the
Emergency Control of each zonal Headquarter.

b) Train Accident related Disaster : Example : Collisions (with a huge
number of casualties), Train marooned (flash floods), derailments at a bridge
over a river, and coaches falling down; train washed away in cyclone,
derailment of a train carrying explosives or highly inflammable material,
Tunnel collapse on a train, fire or explosion in trains, and other miscellaneous
cases etc. A major train accident leading to serious casualties, long duration
interruption to traffic and cannot be tackled with its own resources but requires
help from other non-railway XI- DISASTER MANAGEMENT 218 ACCIDENT
MANUAL resources. Dealing with such disasters is mentioned in detail in
Divisional and Zonal Disaster Management Plan.

c) Manmade Disasters : Example : Acts of Terrorism and Sabotage, i.e.
causing deliberate loss of life and/or damage to Property, which includes
Setting fire to a Train, Railway installations etc., bomb blast at Railway
Station/Train, Chemical (Terrorism) Disaster, Biological and Nuclear Disaster.
Different forms of terrorism fall under this category. A major role has to be
played by the Security Department of the Railways who will coordinate with
the State Governments and when required the Para-military and other forces.
The Security Control of the division will act as the Incident Command System
(ICS). The Headquarter Security Control will coordinate with the Integrated
Operation Centre (I0C) of MHA.

The I ndian Railways is the world’ s | arges
consists of 65,436 route km of track tleaisescross the country, on which more than 20,238
number of trains ply, carrying abit 23 million passengers and hauling nearly 2.77 million
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tonnes of freighevery day Therefore, the safety of operations on the Railways and the safety
and security of the millions availing the services of the Railways are of paramount
importance. Indias vulnerable, in varying degrees, to a large number of natural as well as
manmade disasters. Heightened vulnerabilities to disaster risks can be related to expanding
population, urbanization and industrialization, development within -hgkh zones,
environmental degradation and climate change. It can also be related to increase in terrorism
around the Globe.

DISASTER DEFINED IN RAILWAYS’ CONTEXT

The concept of a Disaster was not adequately and comprehensively defined on Indian
Railways, till the year @05. It was accepted that a Disaster situation implies, on the railways,
to cover only cases of serious rail/train accidents. The definition of Disaster Management
(DM) as given by the Government of India was legislated for the first time in the Disaster
Management Act, 2005. The broad principles of disaster for any department of the
Government changed to the concept of any incident which could not be handled with alone
by that department i.e. if it was beyond the coping capacity of a particular depattmeent,
incident could be termed as a disaster. With this came the concept of the departments of
Government of India as also the State Governments required to join hands to extend whatever
facilities were available with them to provide relief/rescue and atitig on the occurrence

of a disaster.

Disaster in the Railway context was traditionally a serious train accident, caused by
human/equipment failure, which may affect normal movement of train services with loss of
human life or property or both. This i®w extended to include natural and oth&anmade
disasters. Different types of disasters are described along with a few examples, below:

a) Natural Disaster includes Earthquakes, Floods, Cyclones, Land Slides, Snow Avalanches,
Tsunami etc.

b) Train Accicent related Disaster includes Collisions (with a huge number of casualties),
Train marooned (flash floods), derailments on a bridge over a river and coaches falling down,
train washed away in cyclone, derailment of a train carrying explosives or highly
inflammable material, tunnel collapse on a train, fire or explosion in trains, and other
miscellaneous cases etc.

c) Manmade Disasters covers Acts of Terrorism and Sabotage, i.e. causing deliberate loss o]
life and/or damage to property, which includes 8gtt Train on fire, Railway installations

etc., bomb blast at Railway Station/Train, Chemical (Terrorism) Disaster, Biological,
Radiological and Nuclear Disaster.

Chandimandir Railway Station:-

Chandi Mandir Railway Station is Located in ChandigarhcRlama, Pinjore. It belongs to
Northern Railway, Ambala Cant Jn . Neighbourhood Stations are Chandigarh, Kalka, Near




By major Railway Station is Chandigarh and Airport is Chandigarh Airport .Total 6 Express
Trains Stops at this Station
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2. Chapter : Railway Station Profile
2.1 Railway Station Details

Name Railway StationChandimandir , Panchkula
Name ofRailway Station Sh. Sh. T.L. Gupta
Inchage Station Superintendent

Mobile 8284869827

Railway Stationfimings:

Railway StatiorEnquiry 24 Hrs

Cash Branch 24 Hrs

Overtime Branch At Ambala Cantt DRM Office
Booking Branch 6:00 to 12:00

Ticket Verification Branch

Maior Branches

Signal Telercommunication Baleshwar Prasad ( 8283943584)

Branch

Hazard Profile of Chandimandir Station




Condition of Power Backup area of railway station is vulnerable to fire
disaster due to improper positioning of wires and lack of ventilation.

2.2 Possible Hazards:

Hazards Hazard Probability

(in and around the Railway Station ) (High / Med / Low)
Rail Accidents Low
Flood Low
Earthquake High
Building collapse Low
Epidemic / Contagious disease Low
Fire Low
Heat Wave Medium
Cold Wave Medium
Industrial / Chemical hazard Low
Stampede Low
Animal Bite Low
Snake Bite Low
Food Poisoning Low

2.3 Identification of Potential Structural/Non Structural Hazards
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Sr.No. | Structural/Non Structural Hazards Location
Areas
Inside Railway Station
1. Gas cylinders No
2. Other fuel (petrol/diesel/kerosene etq Kerosene
3. Chemical bottles No
4. Main Electrical Boards Office
5. Hanging Electrical Wires No
6. Suspended Ceilings No
7. Unfixed Almirah/cabinets No
8. Unfixed wall FFames No
9. Doors/ Windows No
10. Open drains/ gutter No
11. Trees Yes
12. Defected staircases No
13. Severely cracked walls No
14. Others (specify)
Outside Railway Station

1 Trees Yes

2 Power Lines Yes

3 Towers

4 Others (specify) -

2.4 Resource Inventory

Sr. List of Items Details of the Person Contact No. of the
No. item Incharge person in charge
1. | First Aid Kits First Aid Box one| Station
Superintendent
2. | Fire Extinguishers Three ABC Type | Station Master
3. | Sprinkler System No
4. | Ladder (Nos. and Length| Two
5. | Rope (Nos. and Length) | No
6. | Stretchers One Station Master
7. | Torches One Station Master
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8. | Hammers One Station Master
9. | Generators / UPS Two Diesel Station Master
operated
10. | Floor Carpets/ Daris No
11. | Blankds No
12. | Others One Wheel Chair| Station Master
Hospital sesp General | Alchemi | Chakrava | Dhawan | Saket Raffels
Hospital | st ry Hospital, | Hospital, | Hospit
Equipment _ ,Sec-6, | Hospital, | HOSPIta | panchkul | Panchku | al,
Type Equipment Panchk | Panchku | ! a la Panchk
Name ula la Panchk ula
ula
Fire 130 ABC | 108 5 - 13
Extinguisher | 56 Co2
Fire Hydrants | - 27 No - 00
Fire Fighting &
Communication Sand Buckets | 11 12 No - 02
Equipments Walkie Talkie | - No No - 00
Sets Fire
Safety
Office
Spine boards 02 No ) 00
Health Related
Stretcher Emergen| 05 1 10 06
normal cy 50
Po_rtable oXyger 15, 37 4 2 02
cylinders
Portable 02 1 01
) - No
ventilators
Portable xrays | 1 04 1 00
Portable No - 01
Egﬁgmgn s ultrasound i
Portable ECG |1 07 1 3 01
Portablesuction 04 3 01
: 2 1
unit
Mechanical 23 1 - 02
Ventilators 12
Defibrillator 13 1 1 02
Mobile units Mobile OT unit | - No - 01




Mobile medical 5 02 1 - 02
van

Critical 69 1 - 00

Supplies Bronchodilators| Yes
Anti snake 30 12 No - 00

_ venom

Vaccines Chlorine tablets| 5000 No 4 - 00
Halogen tablets No No - 00

Ambulance Yes - 02
General 254 57 15 40 06

No. of Beds ICU 6 36 10 - 06
Trauma 40 07 2 - 03
Minor 2 No 1 1 01

Operation -

Theatre Major 6 05 1 1 01
Trauma - No - - 01

ICU Facility 6 HDU | Yes Yes - YES

Blood Bank Yes No - NO
Pathology Lab |1 Yes Yes Yes YES
X-Ray 2 Yes Yes Yes YES

Lab Facilities ECG 3 Yes Yes Yes YES
CT Scan 1 Yes No - NO
MRI Scan - No No - NO
Sonography 1 Yes No - NO
Centre
Dialysis Centre | - Yes No - NO
Endoscopy ] Yes No - YES
Centre

] Physiotherapy Yes Yes Yes YES

Special Centre 1

Infrastructure/

Centres 1 OSCC | No No - NO

Psychosocial
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Care Centre
Decontaminati ] N No - NO
on Ward ©
AC Yes Yes No - NO
Separate Yes No - NO
Mortuary P 2
Drawers
Body Bags - No No - NO
Forensic No No - NO
Department/ 1
Post-mortem Unit
Facilities
Finger/ Dental | No No - NO
Printing Unit
Triage Triage Facility | Yess Yes Yes Yes YES
Chemist Shop Yes Yes Yes YES
Pharmacy within hospital | No
2.5 Nearest Resources
Sr. Nearest Resource Distance in Kms Contact no
No
1 Police Control Room, Chandimandir Panchkula | 6532990
(81466-30017)
(86859-30100)
2 Fire StationPanchkula Fire StationPanchkula 0172256926
Fire Station Officer 09780932839
Fire Station Kika 01733220161(Kalka)
09467523332
3 General HospitalPanchkula Sector 6 Panchkula 2583858, 2562199
4 Ambulance Services 2583858
2.6 List of Hospitals for Emergency Management
2.7 List of Blood Banks
Sr. No. Name of the Blood Bank Address Phone No.
1

14
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List of Trains and Train Numbers From & To Chandi Mandir Station: Down Track

Sr. No.

Train Code

Train Name

Arrival

Departure

Stop time

Days of run

1

12312

Hawra
Kalka Mail
(Kalka to
Delhi)

0:12

0:15

3 Min

Daily

12006

Kalka to
Delhi
(Shatabdi
Express)

6:32

6:35

Daily

54304

Kalka to
Delhi
Passenger

7:22

7:32

Daily

22926

alka to
Bandra

10:40

10:53

Daily

54532

Kalka to
Ambala
Passenger

13:22

13:25

Daily

14096

Himalaya
Queen
(Ekta
express
from Kalka

17:07

17:10

Daily
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to Bhiwani)

12012

Shatabdi
(Kalka to
New Delhi)

18:02

18:05

Daily

14887
Don

Kalka to
Jodhpur
mail

21:47

21:50

Daily

22456

Kalka to
Shirdi Sai
Nagar

19:22

19:25

Thursday
and
Sunday

Up Route

12311

Hawra to
Kalka Mail
(Kalka to
Delhi)

4:05

4:07

12005

Delhi to
Kalka
(Shatabdi
Express)

20:57

54303

Delhi to
Kalka
Passenger

23:20

23:22

22925

Bandra to
kalka

16:21

54531

Ambala to
Kalka
Passenger

19:54

14095

Himalya
Queen
(Ekta
express
from

10:45
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Bhiwani to
Kalka)

12011

Shatabdi
(New Delhi
to Kalka)

11:22

14888

Jodhpur to
Kalka mail

5:30

5:32

22455

Shirdi Sai
Nagar to
Kalka

12:07

Wednesday
& Sunday
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3. Assessment check list for Chandimandir Railway Station

A. Fire Safety Assessment

1. Are fire extinguishers installed in the Railway Statiori@s two
. Are they in working conditionYes
. Are staff members trained to use fire egtirshers?’es

. Are they located at appropriate positions (hazardous locati¥es)?

2

3

4

5. Are they placed at appropriate height (accessible heiyleg?

6. Are instructions indicated on extinguisherges

7. Is the language of instructions understood by a8

8. Is hydrant point in the Railway Station®

9. Are there Sand Buckets in the Railjnw@tation? four buckets

10. Are there Water Buckets in the Railway Station? (specify in Numbém)ckets

11.1s emergency fire fighting training and SOP disseminated to the ¥tadf?

12Are do’ s and don’ts dis/psil ayed at approp

13. Are emergency contact numbers displayed at appropriate locaNons?

14.Are Railway Station maps and escape routes displayed at appropriate locations in the

Railway Station yes

15.1Is the emagency exit door present in the Railway Statioe3

16. Do you dispose flammable scrap at proper sight reguldidg?

17.Are the Fire Safety Norms lfowed in the Railway Station? Yes

18.1s fire safety audit conducted annually@s
(Attach fire safety audit regpt)

. Electrical Safety Assessment

1. Is the central shutdown system in pla¥&3

2. Has the MCB system been installedgs

3. Are the wires coated with insulating materigie’s

4. Are receptacles installed to cover live wirésss

5. Are electrical equipments and ne@s checked and replaced (if required) at every six
months?Yes

6. Are those equipments which get heated, installed at least 1 meter away from any kind
of combustible material?es

7. Is the earthing properly done in the Railway Statipe®

8. Is any defectivelectrical equipment in use in the Railway Statinon?
Specify:

18
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9.

Are there any lives wires lying or tangled in op&f& in electrical panel room

10.Is any plug point used for multiple loads¥®

Specify at how many points:

(Attach electric safety audit regip

. Non Structural Safety assessment

1.

a k~ 0N

o

Are the cabinetalmirahsplaced away from exit door¥zs

Are cabinetsdlmirahsproperly fixed to the wall®o

Are these cabinemlmirahsempty on the top¥es

Are chairsplaced with proper distance between themeasy movementfes

Are evacuation routes, passages and stairways clear from obstacles (like flower pots,
cupboards, bookshelves, big dustbins etc.) for evacuaties?

Are fans and lights secured with ceiling@s

Are bottles used for storing the chieals secured and protected against shattering?
Yes

. Structural Safety assessment

1.

How old is Railway Station building2885 construction last renovated in October
2014

2. Is building structure earthquake resistari&?

Is there any portion in the buildivghich shows sign of crack$®

If yes, specify the locations

4. Are the Building Safety Norms followed in the Railway Statide?

5. Has the building safety audit conducted by the structural engiNeer?

(Attach building safety audit report)
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At the onset of the Hazards, the mechanism for Response is as follows:

4. Response Mechanism

Incident Commander
(Station Superintendent)

!

Early Warning Team

1 Runner Messengers
1 Mobile Group Message/ Email
 Ring Alarm in Case of Fire

v

On-site Control Room Established

r

Evacuation Team Activated
I Maintain Discipline
1 Ensure Evacuation

A

Fire Fighting Team Activated

I Assess Fire
1 Fight Fire

\4

Evacuate and assemble at Safer Location
Co-ordination Team: Station Master on duty
1. Conduct Head count
2. Prepare for names of the missing persons/ proba
area/ injured persons
3. Provide infoand activate following teams

A

A 4

First Aid Team
Provide First Aid
Stabilize
DR-ABC
Disinfect
Bandage

agrwbdPE

Search and Rescue

Team

1. Search for
missing people

2. Rescue the
people

3. Collect
information for
inaccessible

20

Communication

Team

1. Inform SRUs of
frontline
departments

2. Brief about the
immediate
needs of
survivors




Off- Site Response:-

For any off site response Incident Response System, (IRS) as per District Disaster
Managemat Plan,Panchkulashall be followed. The IRS flowchart of Command Staff is

given below:
Responsiblefficer
(Deputy CommissionePanchkula
Incident Commander
(Additional Deputy Commissiongr
Panchkula
Railway v
Authority/St | _, Railway %] District ControlRoom
ation Supdt.| <= | Control Room
Safe
> (Dy SP

Information & Media Officer (IMO)
(District Public Relation Officer (DPRO),

Panchkula

ty Officen(SO)
(HQ),Panchkula

A

A 4

Liaison Officer (LO)
(City Magistrate (CTM)Panchkula

v

v

Planning Section Chief
(Additional Deputy
Commissioner, Panchkyla

Logistics Section Chief
(District Revenue
Officer, Panchkula

regi

Operation Section Chief

(Jt. Commissioner (MC
on)/SDM (NorMC region))

y

v

HODs of all the Departments

Tehsildar,

v

(Frontline Departments)

[ Fire Dept |

PHED

L

me )

o
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Bus Stand Disaster Response
Teams:
1.

2.
3.
4

No o

Awareness Generation Team
Early Warning Team
Evacuation Team
Communication and Go
ordination Team

Fire Fighting Teams

Search and Rescue Team
First Aid Team




Sr. Department Responsibility
No.
1. Police Department | 1. Corden of the area
2. Provide Security to the property/ recardsecuments
3. Crowd Management
4. Communication (Wireless)
5. Maintain law and order
2. Revenue Departmen 1. Co-ordinate overall response
2. Provide/ procure response equipments
3. Health Department | 1. Provide ambulances
2. Conduct Triage
3. Provide emeregncy medicle response
4, Fire Department 1. Assess Fire; Fight fire
2. Search and Rescue person
5. DVHBN 1. Provide electricity as and when required
2. Cut off power supply when needed
3. Provide generators during response
6. PWD (B&R) 1. Provide heavy duty equipment for response
7. MC 1. Provide JCBsCranes or other heavy duty equipment
8. PHED 1. Provide water through water tankers
9. Any other Resources from any department can be procured during emergg
Department as per the direction of the RO.
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5. Mock-Drill Framework

Mock drills are the way of testinthe Railway Station Disaster Management Plan. The mock
drill on earthquake, fire, etc. should be conducted once in every six months, and the
deficiencies should be assessed for the purpose of updation of the plan. This section of th
plan should clearlyndicate the steps to be followed to conduct the mock drills and the
responsibilities of the teachers, Amaching staff and students should be delineated. If
required, the Railway Station authorities should invite the Fire Service Officers, doctors from
Health Department, trainers from R€doss Society trained Civil Defence volunteers and
volunteers from NGO#®r supportin conductingthe mockdrills.

Earthquake drill:

. Practice drop, cover and hold.

. Once evacuation starts, evacuate people in less@aminute without pushing and
falling.

. Evacuate Railway Station in less than 4 minutes using different exits.

. Look out for nears and dears

. Stay away from weak areas / structures.

. Perform head counts when reach at assembly area.

. Help those who need adsisce

Fire Drill:

. Evacuate from the site.
. Practice Stop, Drop and Roll in case your clothes catch fire.
. Cut off electricity from main switch and remove or close down gas connections.
. Evacuate people in less than 1 minute without pushing and falling.

In case of heavy smoke, crawl out safely from the affected area.
. Evacuate Railway Station in less than 4 minutes using different exits/fire exits.
. Help those who need assistance.




6. Emergency Mock Drill Reporting Format

Person Completing the FormdtDesignation

Time Alarm Sounded: Time Drill Concluded: Time to Evacuate

Type of Drill Notification / Alert Method Weather Conditions

A Fire / Evacuation A Bell or Buzzer A Clear

A Bomb Blast A Enhaned Alert System A Cloudy

A Shelterin-Place A Phone A Rain and wind
A Earthquake A Voice Notification A Hot/Cold

A Medical Emergency A siren
A other:

Participants Situation at Start of Drill:

A Authorities A Before Lunch Hours
A Safety Personnel A During Lunch Hours
A Employees/Staff A After Lunch Hours
A HOD A Peak working Hours
A Fire Department

A Emergency Medical Services
A Police

A Red Cross

A Other

Participants have previously trained on Employees previously trained on
emergency procedures. emergency procedures this year?

A Yes A Yes
A No A No

Incident Command System Incident Commander/Designation
as per IRS used?

A Yes
A No

Problems Encountered

A Congestion in hallways A Ccommunication problems




A Alarm not heard A Phone problems

A Employees unsure of what t A Chaos
does/ don’t A

A staff unsure of
responsibilities / response

A Unable to lock doors
A Windows left open

A Long time to evacuate building
A Personnel not serious about drill
A Improper or unavailablsupplies
A Confusion

A Doors or Exits blocked

A Doors left open
A Delay in Medical response

A Lights left on

A Delay in Fire service response
A Per®nnel not accounted ~

A Delay in Security response

A Personnel run towards lifts
A Lifts are shut down.

A Difficulties with evacuation A
of disabled personnel. Other:

Mitigation / Plans for Improvement

A Interagency miscommunications
A Ccommand, Control & Coordination problen

A Additionaltraining for emergency A Cooperative planning with responde

. fesponse teams members. A Revised emergency response

A Additional staff training _ procedures

A Address need for additional A Other:
equipment/resources

A Improved emergency supplies




Annexure
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A. Emergency Contact Numbers

Emergency Contact Number

Police Fire Brigade Ambulance
100 101 102

District Administration
Sr. No. Name of Officer Designation Contact No. (Office/Residence/Mobile)
1 Depuy 2568313 2585777

Sh. Vivek Attray, IAS Commissioner
Panchkula

Additional 2571771
Deputy
Commissioner
Panchkula
Deputy 2586101 2583102

Hamid Akhtar, IPS Commissioner of
Police Panchkulg

Sh. S. P. Arora

Ms. Radhika Singh CTM Panchkula | 2968311

Ms. Hema Sharma SDM Panchkula

Ms. Manju Aggarwal DIO Panchkula

Revenue and Disaster Management Department

Capt. Vinod Sharma| District Revenue and Disaster | 2566261 9896010949
Management Ofter Panchkula
Anil Kr. Doon Tehsildar Panchkula 2562135 941648500

Tehsildar Kalka 01733220501

Mewa Singh Naib TehsildarKalka 01733220501 9466111171
Mewa Singh Naib TehsildarMorni 01733850070

Research Officer for Disaster 8968788749
Management

Food and Supply
RajeshBansal 2569193 9815378864

Haryana Roadways

General Manager Pradhuman Singh, HCS 9501155115

Transport Manager
Panchkula




Health Department
Dr. V. K. Bansal | CMO /Civil Surgeon 2573907 8288021861

Dr. Mankeerat Dy. Civil Surgeon 2585661 8288030381

Emergency Civil Hepital /Ambulance

Home Guard and Civil Defence

Mr. Baljit Superintendent Civil
Defence Panchkula

Uttar Haryana Bijli Nigam Department
D. S. Danda XEN UHBVN 2591517 9316065971

HUDA
N.K.Verma S EHUDA 2561684

T. R. Miglani XEN Div.-I 2566376
Preet Mohan XEN Div. -Il 2574126
Aditya Sharma XEN Elec. 2576115
Harlal Singh XEN Horticulture 2568857

Irrigation Department

Vinod Kumar 2570325 9988968203

Local Bodies Department
R.O., M.C.Panchkula

Maninder Singh | E.O. M.C.Panchkula 2583794
9416987332

Deepak Sura Secy. MCPanchkula 2583695

Fire Brigade

Mr. Shamsher Fire Officer,
Malik

Dy. Fire Officer, Mkt Co.
Panchkula
Fire Birgade MC

POLICE
| Designation | PHONE | CELL NO




SP

ASP
ASP

DSP HQ

DSP LAW & ORDER
DSP CITY

DSP

DSP BARWALA

DSP
DSP RAILWAY

PS CITY
PS CITY,

SHO TRAFFIC

Public Relations Department

Mr. Paramjeet Saini | DPRO
Mr. Rana APRO
FPA

Public Health Engineering

XEND & W
XEN Div. No |
XEN Div. No. Il
XEN Div. No. llI
(Sewerage)
XEN

SDO

SDO

SDO (Sewerage)
J E Diw |

JE. Div- |

PWD (B&R)

XEN Div. |

XEN Div.I

XEN DIV- Il

XEN Electrical

XEN Mechanical
XEN

Attendant PWD Rest
House

Red Cross Society




Ms. Vijay Laxmi | Secy Distt. Red Cross

Mr. Ramesh DTO Red Cross
Chaudhary Society,

Other Important Contact Nos.

Department Name of Officer Mobile No. Landline No.

For Divers

Central Government Disaster Management Authorities
National Disaster Management | Control Room
Authority, New Dehi
National Industrial Security
Academy, CISF

CISF -

BSF -

India Meteorological Department Director General

B. Chandimandir Railway Station Staff Details

Name Designation Age | Mobile Timings

Number

T.L Gupta Station 8284869827 7:00am to 3:00 pm

Superintenden

Vinod Kumar Station Master 887234042C Random shifts

Virender Kumar| Station Master 9876580329 Random shifts

Sundar Lal Points Man 9812322206 Random shifts

Amar Singh Points Man 9815517825 Random shifts




Rajender Prasa

Points Man

9416946538

Random shifts

Puran Chand

Points Man

9468404121

Random shifts

Avinash Kumar

Points Man

9792554456

Random shifts

Sandeep Kuma

Points Man

8607327562

Random shifts

Ramesh Sharm

Gate Man

9646224875

Random shifts

Jatin Kumar

Gate Man

9896653558

Random shifts

R. S. Meena

Booking

Supervisor

9872721019

Random shifts

Karrnail Singh

Booking Clerk

9896662366

Random shifts

Baleshwar
Prasad

ESM

8283943584

Random shifts

Mandeep

ESM Helper

9915413181

Random shifts




c. Chandimandir Railway Station Map

Platform no. 3

Platform No. 2

Platform no. 1

Enquiry
Queue

Enquiry and Station SS Office Waiting Area

booking Room Master

Room Rail Kaksha

Store Room

Small Room (AImlrah and Toilet
records)

Battery Area

Inchar
ge

UPS




